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NOVEMBER

O G O NG T [
 Partner | Viime | Difference
Dept. Natural -
Resources Reservations 107 25.23%
Dept. Natural Call Center o
Resources Reservations 30 26 15.38%
Dept. Natural Changes and 4
Resources Cancellations e i 46.15%
BepL of DLR Lookup 81,012 | 87,130 -7.02%
Transportation ! ! '
lowa Bureau of
Professional License Renewal 1096 3017 -63.67%
Licensure
Professional ; -
Licensing Division Online Renewal 2113 2227 0.00%
Professional Admin Tool- Letters of o
Licensing Division Good Standing 48 4% -2.04%
Plumbers &
Mechanical License Applications 1,120 0
Engineers
Electricians Permits $50.00 or Less 394 0
. Permits Greater Than
Electricians $50.00 1,137 0
Electricians Apprentice and
Licensing Unclassified Licenses
56 0
DECEMBER
. __TRANSACTION VOLUME
artner Ag 2009, | - 2008 Difference
Dept. Natural Campground
Resources Reservations 130 142 -8.45%
Dept. Natural Call Center
Resources Reservations 46 31 48.39%
Dept. Natural Changes and
Resources Cancellations 12 <8 =Rl
Dept. of °
Tranasportation DLR Lookup 84,639 99,598 -15.02%
lowa Bureau of
Professional License Renewal 1045 2774 -62.33%
Licensure
Professional = =
Licensing Division Online Renewal 4418 4471 -1.19%
Professional Admin Tool- Letters of
Licensing Division Good Standing i i 10.87%
Plumbers &
Mechanical License Applications 4,271 0
Engineers
Electricians Permits $50.00 or Less 347 (o]
s s Permits Greater Than
Electricians $50.00 805 o
Electricians Apprentice and 82
Licensing Unclassified Licenses o
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| JANUARY ' |
TRANSACTION VOLUME

Dept. Natral Campground

0,
Resources Reservations “ar e 3.86%
Dept. Natural Call Center "
Resources Reservations 130 129 0.78%
Dept. Natural Changes and
Resources Cancellations 43 28 53.57%
Dept. of ) o
Transportation DLR Lookup 95,501 113,063 15.53%
lowa Bureau of
Professional License Renewal 596 909 -34.43%
_Licensure
Professional . o
Licensing Division Onllie Renewal 184 185 -0.54%
Professional Admin Tool- Letters of &
Licensing Division Good Standing 23 40 4230
Plumbers &
Mechanical License Applications 681
Engineers
Electricians Permits $50.00 or Less 471
i Permits Greater Than
Electricians $50.00 543
Electricians Apprentice and 223
Licensing Unclassified Licenses
@
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Dept. Natural Campground

i o,
Resources Reservations 1,559 1,900 18.33%
Dept. Natural Call Center &
Resources Reservations 132 148 -10.81%
Dept. Natural Changes and =
Resources Cancellations 48 63 ~26.96%
Dept. of o
Transportation DLR Lookup 99,307 108,211 -8.23%
lowa Bureau of
Professional License Renewal 3970 2952 34.49%
Licensure L
Professional .
Licensing Division Online Renewal 0 0 #DIV/0!
Professional Admin Tool- Letters of
Licensing Division Good Standing i 48 =04%
Plumbers &
Mechanical License Applications 149 1145 -0.87
Engineers
Electricians Permits $50.00 or Less 316
5 Permits Greater Than
Electricians $50.00 504
Electricians Apprentice and 218
Licensing Unclassified Licenses

lowa Buru of
Professional License Renewal 1096 62 94.65%
Licensure

Partner g
lowa Bureau of
Professional License Renewal 1045 68 93.89%
Licensure

lowa Bureau of

Professional License Renewal 596 27 95.67%
Licensure

lowa Bureau of
Professional License Renewal 3970 389 91.08%
Licensure
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December Existing Project Development Activity

lowa Bureau of Professional Licensure hitps:/leservices.iowa.goviibpl 1
Criminal & Juvenile Justice Planning - JCSL hitps:/fjcst.iowa.gov! 2
2
2

lowa Department of Public Health - Plumbers and Mechanical Sy{https://eservices.iowa.govipmsb/
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lowa Bureau of Professional Licensure
lowa State Patrol
lowa Department of Public Health - Plumbers and Madmnlcai Syi
Towa Department of Natural Resources -
Towa Department of Public Safety - Electri
Di ent of | ion & A

NOVEMBER CONTENT MANAGEMENT ACTIVITY

Community Empowerment A 1ltg:.'!www.emgoemem.slate.ia.usf
|lowa Civil Rights Commission hitp://www.state.ia.us/government/crc/index. html
lowa Clean Cities Coalition hitp://www.iowacleancities.org/

IOWAccess liowaccess.iowa.qov/

|lowa Persons Directed Care Coalition hitp://www. |owagersond|recledcare org/

[lowa Commission on_the Status of African Americans hitp://www state.ia.usiqovemmentdhrisaalindex.html

[Information Security Office hitp://secur JoV/News i

lowa Department of Management hitp://regassist.iowa.gov

www.dom.stale.ia.us
:Jhiada.iowa.govi
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December Content Management Activity

hitp:/www. state ia, us!gﬂemmentfucf indexhtml

|Im Civil Rights Commission
lowa Clean Cities Coalifion

[t Fwwwowacleancities.org/

IOMOfEngrgylndepandame

|h@lwvm.ene;g£.iowa.gov.'0Elﬂndex.html

hgﬂwww.s!a!e.ia.us@vemment.'dhrlsaaﬁndex.htnﬂ

hitp:/iregassistiowa.gov

Cummity Empowerment '

héoToanwenponement siteiausl

hitp:/www.governor.iowa.gov/

3
lowa Broadband Deployment Govemance Board hit:/(broadband.iowa.qov/ 8
lowa Civil Rights Commission hitp:/www.slate.ja.us/governmenticrefindex.himl 3
lowa Clean Cities Coalition |hmﬂwww.iwac!eanci1ies.o[g 6
|Early Childhood lowa hito:/lwww.slate.ia.uslearlychildhood/
Office of Energy Independence iowa.qoviOElfindex.html ]
Administrative Rules hitp:/www.adminmules.iowa.gov/ 1
lowa Business and Regulatory Assistance Network http:/lregassist.iowa.gov/business resourceslenviron assistance/ 1
State Records Commission hitp://www.iowasre.org/ 2
Towa Commission on the Status of African Americans hitp:/iwww state.ia.uslgovernment/dhrisaafindex. himl 4
lowa Department of Management http://regassist.iowa.gov 7
Govemors Office 1

itp .emwe.slale.i.u

http://broadband.iowa.gov/

Towa Business and Reguialory Assistance Nework

StateReootdsCownm

Oommissm on_the Status of African Americans
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This Web site was redesigned with a fresh look
lowa Department of | D3f Servioes | ganc wepy | nitpuiwww.deatservices.iow and feel. There Web site now uses video off the
Human Right Web site site a.qov/ 12/8/09  |homepage to better communicate to their
Redesign 2009 audience.
Early Childhood o
lowa - . http://www.earlychildhoodio The Professional Development sub site was
’°“'§ iﬁpﬁ?mﬁzt ol Professional Smt".’tw"b wa.ora/professionaldevelop | 12/15/09 |added to the existing Early Childhood lowa Web
ublic Hea Development Sub site ment/ site using the same design template. As part of
Site this project, the Early Childhood lowa Web site
was recreated in Dreamweaver so that the
partner could better manage their Web site.
Department of i Added a static map to the DOM Web site that
Iowe;dDeparlment at Management Map Statlg Vsb www.dom.state.ia.us/ 12/14/09 |has links to contact information to local
langement i site
Conversion resources.

: ; = ['L :
A R —— Auowsaumaboardu_lqhn'nemrsloregslemmm
Depaﬂmeﬁ;)e:!sspecmm Rzggaﬁc:ﬂ Dynamic hitp:/fboardinghomeregistration iowa gov 21010 |Department of nspections & Appeals
Departmentof Managemert: | FirsYears FirstStaic | gy, i wwistyesrsirsto 282010 | Aneewstaic Web siethat highlights the FirstYears Firt program.
Community Empowerment Websile
o Board of Medicine Static : oo : Abrand new design with a fresh new look and improved conlent
lowa Board of Medicine Webste Redesign Static http/medicalboard iowa.gov! 2232010 nevigaion
Department of Administrative | Bid Opportunities : s s Aseries of enhancemenls were implemented lo the existing
Senvice Change Reques! Dynamic hitp:/foidopportunities iowa.gov/ 22612010 sopication

No projects were completed in November 2009 or January 2010
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IOWA INTERACTIVE POST-PROJECT SURVEY RESULTS
FOR PROJECTS LAUNCHED SINCE JANUARY 1, 2010

The survey results represented in this report reflects projects that have gone live
in 2010. For a compilation of survey results from the previous year please see
the attached lowa Interactive Annual Report.

; -~ Agencies Responding
| Department of Management-Community Empowerent
' Department of Inspections & Appeals

[JIeCis

First Years First Static Website
Boarding Home Registration

B

Project Manag -

1
Business Manager 0
| Technical Contact 0
Director/Executive Sponsor 1

5
Treated respectfully by lowa Interactive staff 2 49
Understood the process your project was to go through 1 1 43
As involved in the process as you wanted to be 1 1 49
Kept informed of project’s progress 1 1 45
lowa Interactive met their commitments to the project timelines 1 1 44
Quality of product (application or web site) 1 1 41
Timely responses of lowa Interactive staffto requests/ messages 1 1 49
lowa Interactive demonstrated expe edge ' 1 1
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Another government employee

| Supervisor

Past experience

Public information officer

lowa Interactive presentation

State IT committee

Web site

Other
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